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Background

• 2019 CoverCO tour included a session on community conversations.  

• The purpose of the session was for attendees to identify barriers affecting 
health, other than health coverage, in their community (e.g. 
transportation, food insecurity, housing, etc.).

• Attendees were asked to identify potential solutions or next steps to help 
address the barriers they identified.  A common theme was to have access 
to centralized customer resources for customers like local foodbanks, 
affordable housing, etc. 
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Discussion/Next Steps

• Board Advisory Group will discuss recommendations at January meeting.

• What are your desired outcomes from the Board Advisory Group discussion?


